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Job Shadow Guidelines  
When asked about job shadow opportunities our policy is to ask the perspective shadow to:  

1.  Send a letter describing perspective career(s) of interest:  

 Veterinarian    Veterinary   Veterinary   Client  
 Technician  Assistant  Services 

2. Include in the letter the timeframe you are interested in participating in the job shadow activity. 
Include information about any program you are in (like high school, vocational school, college, 
etc.)  Why are you interested in a job shadow?  Why veterinary related? Why here? Have you 
job shadowed before?    Please include your contact information.  

3. We see a wide variety of job shadows ranging from 14  to over 40 years old (people looking at 
second career opportunities).  Provide age if a minor.  Written parental permission is required for 
minors and the perspective shadow must have at least  started  the eighth grade.    

4. Write a short paper for yourself focused on your expectations:  

 What do you expect to observe at the veterinary hospital?  
 What do you think veterinarians, technicians, and assistants do at work?  
 What do you think it takes to become a veterinarian, technician, or assistant?  
 What did you learn about veterinary-related occupations and teamwork from our website 

[EvergreenVH.com]?  
 What did you learn from the Bureau of Labor Statistics Occupational Outlook 

Handbook [website: www.bls.gov/oco] for occupations including:  veterinarian, 
veterinary technician, and veterinary assistant?  

 What did you learn looking at college websites about application and course requirements for 
veterinary technology, pre-vet, and veterinary programs?  
(We encourage candidates to identify in their research at least 3 questions for each job:  veterinarians, 
technicians, assistants, and client services associates.  See examples on following page.)  

There is no need to send us your expectation paper.  We will quickly know the extent of your 
preparation when you arrive, notebook in hand, ready to learn.  

5. After the job shadow experience write a short paper reflecting on your observations:  

 How did your observations altered your perceptions of the job(s)? What differences do you 
see from your expectations?    

 When you shadow again what will you do differently?  
 Shadows who write both papers tend to gain far more than those who do not  
 These papers can be very helpful when writing your application essay for programs  

6. The hospital administrator will evaluate your submission.  We will contact you.  At times we get 
swamped with requests and we try to spread them out. We have a limited capacity to host job 
shadows and we use the above process to focus our attention on candidates that are more likely 
to prosper in the veterinary practice environment.  

  
Please note that there is no pay involved with job shadowing.  This is a learning experience for the  

job shadow’s benefit and not subject to minimum wage requirements.    
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Job Shadowing Tips for Perspective Job Shadows  
Following are some ideas we share with potential job shadows.  The initial list of questions was assembled 
by a job support group called   “Reach Out Michigan”   and we have made additions and modifications to 
tailor the list while trying to keep the list generic.  These are some sample questions each job shadow should 
consider asking during their job shadowing experience.  The questions you actually ask are entirely up to you 
and should be tailored to your desired learning goals.  Invest time in choosing the questions that meet your 
needs and remember your needs will change as you gain experience through job shadowing.  

1. Roles and Responsibilities  

 What do you do?  
 Is there much variation in the things you do day to day?  
 Who do you work with?  
 How does your job relate to other members of the team?  

2. Experience  

 What do you value and enjoy about your job or career?  
 What do you like best about your job?  
 Do you feel that you are growing your knowledge in this field?  
 How does your job or career impact being a parent or family member?  
 Has the job or career helped you make a difference in your community?  
 Does your career allow personal time to do the things you enjoy beyond career & family?  
 What do you think makes you successful in this career?  
 Did you job shadow before entering your career?  What would have made that experience more 

valuable to you at the time?  Should I log my experiences and shadow opportunities?  
 What did you do in high school / college to prepare for your career?  
 What was veterinary / veterinary technology school like for you?  

3. Education Requirements and Opportunities  

  What is the basic education and training required from entry to professional levels?  

Note: We have information on our website for each of our jobs. The job shadow should also read the Bureau of 
Labor Statistics Occupational Outlook Handbook (OOH) for each of these careers before their job shadow 
experience and refer to the OOH before future job shadowing experiences in different fields as appropriate.  

 Are there vet tech programs that support 4-year pre-vet programs leading to vet school?  
 Is there a requirement for continuing education after graduation for vet tech / veterinarian?  
 What education or training is needed or available to advance and grow in the field?  
 Where is the nearest school of veterinarians and for veterinary technicians?  

4. Learning More About This Career  

 What job shadow or work experience would help an interested person learn more?  
 What studies, classes, degrees, and training programs are suggested?  
 What does the career ladder in your field look like from entry jobs to professional levels?  
 How does technology impact and serve as a tool in your job and in the field in general?  

Ask questions.  Practice asking adults you know the questions you choose so that you gain comfort in asking 
the questions, listening to the answers, and taking notes.  It is a good way to learn.  Draw from your 
experiences too. 
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Frequently Asked Questions  
 

Pick me!  Pick me!  The goal of anyone entering a selection process is to be chosen.  But how do you do 
that?  We have worked with many people in this process and we have collected questions and answers. 

 

Q:  I have already decided on my chosen career.  Since I have made my decision, do I need to job shadow?  

A:  That is a good question.  Keep reading and decide for yourself.  
  
Q:  I want to job shadow but do not want to write papers.  Can I still shadow?  

A:  Another good question.  
  
Q:  Do the expectation and reflection papers have any relationship to job skills?  

A:  They directly relate to medical records.  We take notes on each patient then convert the notes to medical 
records so that not only the author can understand observations, assessments and plans, but the entire 
medical staff can understand.  These records last the lifetime of the patient.     

A:  The papers also relate to procedure research and documentation.  When we have a procedure that we do 
not do often we must research the process when needed.  Staff members often convert their research into 
short papers creating a quick guide; we capture lessons learned and do not have to fully research the topic 
next time we need to do the procedure saving us time and frustration.   
   
Q:  Should I keep the expectation and reflection papers I write?  What use will they be in the future?  

A:  Absolutely keep the papers.  Prepare them for each job shadow experience.  Review these papers before 
and while preparing your college program Application Essay.  These papers capture part of your discovery 
trail to convert dreams into actionable plans and are part of the story only you can tell.  They can help you 
write an essay to answer the questions:  “Why choose me?” and “What will I do with this degree?”   
  
Q:  I see why you are asking me to write papers.  How will I know what to take notes on to help write my 
application essay?  

A:  Research college application essays and learn about them.  Write down the major points you want to 
make in your persuasion paper called an Application Essay.   Do you need to ask some questions about the 
major points you want to choose?  Ask you instructor(s), ask your English teacher, ask people who have 
successfully submitted application essays.  Take notes, organize your notes, and ask better questions until 
you have a good answer.  Sound like job shadowing?  This is a multi-use skill to be developed.  
  
Q:  Will I ever use the job shadowing skills I am developing again?  

A:  Yes.  In veterinary medicine we have a lot of experiential learning.  Books and videos are useful and 
necessary to provide a foundation, but fine skills and techniques are often shared through shadowing – 
interacting with someone who has mastered a skill.  

  
Q:  When do you host job shadows?  Are there particular times that are really busy?  

A:  We host job shadows throughout the year.  The busiest times are 4 - 6 weeks ahead of application 
deadlines as folks scramble to meet minimum requirements or add another experience to their resume.  Part 
of your research should include finding the application deadlines.  
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Q:  How many hours can I job shadow before applying for admission into a veterinary career program?  

A:  Focus on your goal.  Are you converting a dream to a plan, executing a plan by meeting program 
requirements, etc.?  Job shadow until you are reasonably sure this is really the career field for you.  Research 
program requirements – many programs are increasing their job shadow requirements to help improve 
program and student success.  Make yourself competitive – other potential applicants are also shadowing and 
gaining experience.    
  
Q:  How many questions should I ask during the job shadow?     

A:  See the sample below.  Typically job shadows ask a small number questions to several staff members and 
get good results.  Remember you are asking people who have chosen this career field, taken the necessary 
actions to enter appropriate training programs, and have become employed.  The questions you choose will 
likely change with each job shadow experience.  Your choice of questions is very important.    
  
Q:  I am thinking about getting a job in a veterinary hospital.  Will I still need to job shadow?     

A:  Good question.  Every hospital is different.  Interacting with more than one hospital is likely to help you 
particularly when you are accepted into a veterinary program.  For the veterinary technicians you will have 
field training in many hospitals.  If you learn to be comfortable learning in new environments as a shadow 
you will be more comfortable as a student.   
  
Q:  Do you have second career people job shadowing?  

A:  Yes.  We have both second career people and people who are re-entering the work force coming to job 
shadow as they pursue careers in veterinary medicine.  
  
Q:  Are these people different than the first career people?  

A:  Yes.  Generally speaking, the second career people are more prepared, more driven to succeed, more 
willing to ask meaningful on-point questions.  
  
Q:  What clothes should I wear?  

A:  Think safety, comfort, and modesty.  Wear soft-soled shoes with laces (commonly called tennis shoes) 
with closed toe and back to protect your feet; long pants that cover your ankles but do not drag the ground; a 
top that is comfortable, modest and can have a scrub top over it.  No jewelry (corrective lenses are fine) and 
no perfume (interferes with our ability to smell the animals.)  Bring a notebook.  
  
Q:  Are volunteer opportunities and internships available at your hospital?  

A:  No.   If you want additional experience beyond job shadowing in a variety of veterinary hospitals you 
should seek employment and/or an educational program with field training.  Alternative experiences could 
be an area of inquiry in later job shadow opportunities.  
  
Q:  I’m over 14 but under 18.  Are there special rules?  

A:  Yes.  You need the permission of your parent(s) or guardian to participate.  We have some of the forms; 
let us know when you apply.  Your school district may also have special requirements; check with your 
counselor so that you get proper credit if required.  
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Sample Tailored Job Shadow Questionnaire  

Hospital:  __________________________________________           Date:  ___________________  

1. What is your job title?  

  

2. What are your job responsibilities?   

 _  

 _  

 _  

  

3. How would you describe a typical day at your job?  
   

 _  

 _  

 _  

4. What do you like most about your work?   

  
  

5. In what way are the following work habits important for this job?   

• Following directions:  

• Being accurate:   

• Participating as a team member:   

• Working independently:   

6. What education, skills, and training did you pursue for this job?   

  

7. What advice would you give to a student interested in this profession?   

  

Additional Information or Comments:  
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Job Shadow Emergency Information *  
  

  
 Name:        
  
 Address:     
  

  
  

 Telephone:      
  
  
 Emergency Contact:   

      Relationship:      
Phone Number:      

  
  
 Emergency Contact:   

      Relationship:      
Phone Number:      

  
  
 Physician’s Name:                       

     Phone:   
  
  
 Preferred Medical Facility:     
  
  
 Insurance Company: **  
  

  

  

  

* Please write legibly. This form is handed to the paramedics if required. Your emergency contacts should be 
knowledgeable and be in agreement with your choices. Keep a copy.  

** Job shadows must have health insurance  


